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In 2025, UnitedHealthcare Community Plan of North Carolina invested in community‑driven solutions that 
strengthened local communities, expanded access to care, and supported a more equitable foundation for health 
and economic opportunity across the state.

By working alongside community partners, providers, and local organizations, these investments addressed both 
health care needs and the everyday challenges that affect health—such as housing, food access, education, and 
economic stability—helping people get the care and support they need, where they live.

These efforts reflect a sustained commitment to meeting people where they are — addressing both clinical and 
social needs to improve health outcomes for North Carolinians.

Expanding Access to Care

UnitedHealthcare focused on expanding access to care through 
community‑based models that improved continuity of care, 
expanded virtual access, and increased reach in underserved and rural 
communities statewide. Investments supported: 
	- Rural and school‑based telehealth 
	- Mobile health units 
	- Workforce capacity building
	- Social drivers of health, including housing stability, food security, 

education, and economic opportunity
Together, these efforts increased care availability, reduced barriers to 
access, and strengthened local care delivery systems.
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Advancing Maternal and Child Health

UnitedHealthcare advanced maternal and child health through 
first‑in‑state coverage innovations and integrated care models 
that brought together clinical, behavioral health, and nutrition 
supports—improving outcomes during pregnancy and early 
childhood and fostering healthier starts for families across 
North Carolina.
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Advancing scalable, community-driven solutions (cont)

Strengthening the Health System Through Value-Based Care

At the system level, UnitedHealthcare led value‑based care efforts that 
improved quality, expanded preventive care, advanced health equity, and 
reduced administrative burden—enabling providers to focus on patients 
while strengthening system sustainability statewide.

Supporting Recovery and Stability After Hurricane Helene

Beyond care delivery, UnitedHealthcare supported North Carolina’s 
recovery efforts through a sustained commitment to rebuilding after 
Hurricane Helene. Investments focused on provider stability, housing 
recovery, and continuity of care—helping communities recover while 
remaining connected to essential health services.

Through community‑based investments and cross‑sector collaboration, UnitedHealthcare 
Community Plan of North Carolina advanced its mission to help people live healthier lives.
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