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The Opportunity
With over 184 drug overdose deaths every day nationally, the opioid epidemic is a 
critical public health issue.¹ In Tennessee, 1,300 people died from opioid overdoses in 
2018 and there were more than 15,000 nonfatal overdose outpatient visits.²

National rates of opioid use disorder (OUD) have increased drastically among reproductive-
aged and pregnant women over the past 15 years, and opioid use during pregnancy 
is associated with adverse maternal and neonatal outcomes. When opioids are used 
during pregnancy, babies can be diagnosed with neonatal abstinence syndrome (NAS) or 
neonatal opioid withdrawal syndrome (NOWS). In Tennessee, more than 900 babies were 
treated for NAS in 2018.³

Efforts are needed to prevent, monitor, and treat OUD among reproductive-aged and 
pregnant women as well as opioid-exposed newborns.

The Innovation
UnitedHealthcare Community Plan of Tennessee is partnering with the Tennessee Initiative 
for Perinatal Quality Care (TIPQC) to improve health of pregnant women with OUD and 
opioid-exposed newborns (OEN). Since its inception in 2007, TIPQC has promoted 
collaborative statewide inter-institutional projects designed to improve perinatal outcomes 
for mothers and babies in Tennessee. 

The multiyear maternal OUD and infant OEN partnership builds on prior work by TIPQC to 
engage teams of newborn care providers to implement evidence-based protocols. The new 
program, launched in March 2019, aims to encourage obstetric and newborn providers 
across the state to engage in quality improvement around care for pregnant women with 
OUD and babies with OEN. The maternal aim of the project engages provider teams at 
outpatient obstetric clinics, behavioral health programs, delivering hospitals, and birthing 
centers, and focuses on education, resource mapping, protocol development, screening 
and referral procedures, and care coordination. The infant aim of the project engages 
provider teams in delivery settings and focuses on implementation of evidence-based 
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1 https://www.cdc.gov/nchs/products/databriefs/db356.htm 
² https://www.tn.gov/health/health-program-areas/pdo/pdo/data-dashboard.html  
³ https://www.tn.gov/content/dam/tn/health/documents/nas/NAS-Annual-Report-2018.pdf
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practices that improve outcomes and support family-centered care such as screening protocols, barriers to maternal/infant 
care, and coordination with other support services.

The Outcomes 
With UnitedHealthcare’s support, TIPQC has been able to expand their work more quickly and to more sites across the 
state. All five of Tennessee’s Regional Perinatal Centers are participating in the initiative, along with 15 maternal-focused 
provider teams and 19 infant-focused provider teams from hospitals and clinics across the state. 

Participating teams are committing to tracking data through a web-based data entry system. TIPQC will assess the 
success of new practices through measures such as the number of women with OUD receiving treatment during 
pregnancy and adequate prenatal care, increase in best practices such as infants rooming-in with mothers, and length of 
pharmacologic treatment. 

We are proud to partner with TIPQC on its program and support their work to improve outcomes for women, babies,  
and communities across Tennessee. For more information, visit UnitedHealthcare at http://www.uhc.com or visit  
https://tipqc.org.
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Mother Baby Teams

•	Erlanger Health System/Children’s Hospital 
at Erlanger

•	Erlanger East

•	Hardin Medical Center

•	Henry County Medical Center

•	Jackson Madison County General Hospital

•	Johnson City Medical Center/Niswonger 
Children’s Hospital

•	Regional One Health Care

•	St. Thomas Midtown Hospital (Ascension)

•	Tennova Healthcare – Harto

•	The Women’s Hospital at TriStar Centennial

•	TriStar Horizon Medical Center 

•	TriStar Stonecrest Medical Center 

•	University of Tennessee Medical Center Knoxville

•	Vanderbilt University Medical Center/Monroe Carell Jr. 
Children’s Hospital at Vanderbilt

•	West Tennessee Healthcare – Dyersburg Hospital

OEN Only

•	Baptist Memorial Hospital for Women

•	Hendersonville Medical Center

•	Maury Regional Medical Center

•	Methodist Le Bonheur Germantown Hospital


